
Urban Retreat, 18-19 Long Lane, London, EC1A 9PL 
 

 

CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE AND 

APPROPRIATE FOR THE PROMOTION OF THE LICENSING OBJECTIVES  

1. A ‘Challenge 21 Scheme shall operate to ensure that any person attempting to purchase alcohol who 

appears to be under the age of 21 shall provide documented proof that he/she is over 18 years of age. Proof 

of age shall only comprise a passport, a photo card driving licence, an EU/EEA national ID card or similar 

document, or an industry approved proof of age identity card (similar to MC20) 

 

CONDITIONS AGREED WITH CITY OF LONDON LICENSING TEAM 
 

1. There is to be no live or recorded music played on the 3rd floor roof terrace. 

 

2. The 3rd floor roof terrace is not to be used by members of the public after 10:30pm on any day. 

 

 

CONDITIONS AGREED WITH CITY OF LONDON POLICE 

1. The premises shall install and maintain a comprehensive digital colour CCTV system. All public areas 

of the licensed premises, including all public entry and exit points will be covered enabling facial 

identification of every person entering in any light condition. The CCTV cameras shall continually record 

whilst the premises are open to the public and recordings shall be kept available for a minimum of 31 days 

with date and time stamping. A staff member who is conversant with the operation of the CCTV system 

shall be present on the premises at all times when they are open to the public. This staff member shall be 

able to show the police or the Licensing Authority recordings of the preceding two days immediately when 

requested (MC01) 

2. An incident log shall be kept at the premises and made available on request to the Police or an authorised 

officer of the City of London Corporation. The log will record the following: 

(a) all crimes reported to the venue 

(b) all ejections of customers 

(c) any incidents of disorder (disturbance caused either by one person or a group of people) 

[There is no requirement to record the above incidents (a), (b) or (c) where they do not relate to a licensable 

activity] 

(d) seizures of drugs or offensive weapons 

(e) any faults in the CCTV system or searching equipment or scanning equipment 

(f) any refusal of the sale of alcohol during the hours the premises is licensed to sell it (MC03) 

3. Other than for consumption in a designated customer area by customers who are seated, off sales of 

alcohol will only be made in sealed containers. 


